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Library Feedback Analysis for AY 2018-2019 

As part of a continuous quality improvement strategy, the institution employs a structured 

feedback mechanism to assess library performance across multiple dimensions. Each 

academic year, student perceptions and experiences are systematically collected through the 

institution’s ERP (Enterprise Resource Planning) system. 

The feedback framework encompasses critical aspects of library operations, including Book 

collection, E-resources, library services, library staff and library environment. 

Library Committee Member Notice for AY 2018-2019 
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Library Committee Member Notice for AY 2018-2019 
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Screenshot of Feedback collected through ERP System AY 2018-2019 
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AIT LIBRARY 

Feedback received from students on various aspects of Library for AY 2018-2019 

STUDENT FEEDBACK AY 2018-2019 

Respondents : 58 

Sr. 

No. 
Parameters 

1-

Excellent 

2-Very 

Good 

3-

Good 

4-

Satisfactory 

5-

Unsatisfactory 

1 Book Collection - Relevance 36.2 31 25.9 1.7 5.2 

2 
Book Collection - Adequacy 

and Availability 
29.3 32.8 13.8 6.9 17.2 

3 Book Collection - Variety 31 34.5 24.1 6.9 3.4 

4 Book Collection - Arrangement 44.8 37.9 8.6 5.2 3.4 

5 E-Resources - Relevance 31 34.5 27.6 1.7 5.2 

6 E-Resources - Accessibility 39.7 36.2 15.5 3.4 5.2 

7 
Services - Effective Library 

OPAC (Online Catalogue) 
37.9 36.2 12.1 6.9 6.9 

8 Services - Circulation Service 36.2 43.1 10.3 5.2 5.2 

9 Services - Reference Service 32.8 41.4 17.2 1.7 6.9 

10 
Services - Internet & Email 

Service 
43.1 31 13.8 6.9 5.2 

11 
Services - E-Journal & E-

Resources 
32.8 41.4 15.5 3.4 6.9 

12 Staff - Helpfulness 48.3 37.9 5.2 1.7 6.9 

13 
Staff - Promptness & 

Timeliness 
48.3 36.2 6.9 3.4 5.2 

14 
Environment - Conducive for 

studies/other usage 
43.1 41.4 10.3 1.7 3.4 

    

Analysis of Feedback: 

An annual feedback survey was conducted to evaluate the effectiveness of library facilities 

based on fourteen key parameters. Students were asked to rate various aspects of the library 

services using a five-point scale ranging from Excellent to Poor. 

Analysis of the feedback revealed that over 40% of students rated the circulation service, 

reference service, and the reading hall environment as “very good.” However, approximately 

17% of the respondents expressed dissatisfaction with the inadequate availability of the book 

collection. 
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Compliance Report of Library Feedback from Students (2018-2019) 

1. Point: Enhancement in the diversity of Hindi literature available in the collection. 

Action Taken: In March 2018, a systematic acquisition of Hindi books was 

undertaken based on recommendations received from both faculty members and 

students. This initiative aimed to broaden the scope and variety of Hindi literary 

resources accessible to the academic community. 

2. Point: The existing primitive editions require replacement with more current versions 

to ensure up-to-date information. 

Action Taken: The AIT Library has systematically acquired updated editions of print 

books upon their regular publication to maintain a contemporary and relevant 

collection. 
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